


When you first log into the application, you will notice 
in the upper right-hand corner your name and the user 
settings symbol. 





. 

The Root Cause Tree View toggle give you two options: Tree View or Questions 
View

When the Tree View is selected, now every time a Root Cause Tree is created it will 
always open in the tree view format. This is also how the corrective action toggle 
works. 



Next, the Basic / Major Toggle Notification, Smarter / Simple Toggle Notification and Question View / 
Tree View Toggle notifications. 
If the you set the "Basic / Major Toggle Notification" to off then you won't see the notification 
pictured below. The same rule applies to the Smarter / Simple Toggle Notification and Question View 
/ Tree View Toggle notifications below. 




