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When you first log into the application, you will notice
in the upper right-hand corner your name and the user
settings symbol.
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If you click on the user settings symbol this will open up the application settings page.

Notice that there are two tabs: Settings and Password. The settings tab opens first by

default. From here you can change the language and set the default toggles that you
would like to use when creating and investigation.

@ https://taprootb.com/SU/UserSettings

Settings

g O Tap

ROOT CAUSE ANALYSIS




The Root Cause Tree View toggle give you two options: Tree View or Questions
View

When the Tree View is selected, now every time a Root Cause Tree is created it will

always open in the tree view format. This is also how the corrective action toggle

works.
@
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Next, the Basic / Major Toggle Notification, Smarter / Simple Toggle Notification and Question View /

Tree View Toggle notifications.
If the you set the "Basic / Major Toggle Notification" to off then you won't see the notification

pictured below. The same rule applies to the Smarter / Simple Toggle Notification and Question View
/ Tree View Toggle notifications below.
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Click to toggle between a BASIC
or MAJOR investigation

Do not show this message again
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The Password tab is where a user can change their password. When selected you
will see a password field and a Confirm Password field.

When you select the password field, the "Password must meet the following

requirements"” message appears along with the actual requirements that need to
be met to create the password.
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Manage passwords...

Password must meet the tollowing requirements:

se letters

je at least 6 characters

. Must NOT include any spaces

2
Top

ROOT CAUSE ANALYSIS




